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AVAILABLE FOR USERS

REDUCE COSTS, INCREASE EFFICIENCY, 	 For most TPAs, the money saved by outsourcing goes straight 
to the bottom line

	 BPO frees up staff to provide customer service 
	 BPO frees you up to focus on core competencies that create 

more value for your company, clients, and participants

	 We have the technology needed to work with any 
administrative platform

	 For cloud systems, we need only a secure web login 
	 For premises systems, we will establish a secure VPN 

connection

	 DataPath BPO is experienced in all plan types including FSA, 
HSA, HRA, ICHRA, LSA, COBRA, Retiree and Direct Billing, 
and more!

	 We are able to accommodate unique client practices and 
preferences

	 99% accuracy as reported by actual client users
	 Convenient FTE pricing options
	 On-going staff supplementation or a la carte projects

	 Employer plan setup and renewal, participant enrollment and re-enrollment, 
participant demographics and status changes, contributions reconciliation

	 Online/mobile claims adjudication, debit card claims adjudication, claims entry for 
faxed and emailed claims, importing and processing carrier claims 

	 Printing and mailing fulfillment services, generating employer invoicing, preparing 
raw data files for import processing, developing custom data and report extracts

	 Supplemental customer service and research
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FOR MORE INFORMATION, VISIT DPATH.COM/BPO
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Do what you do best and outsource the rest!
Get where you want to grow with DataPath Operations BPO.
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